Relationship Checklist for _____________________________

	When did the company become familiar QuickBooks SDK?  _________________

How long has the company been in business as a developer? ________________

	What industry is your product most popular with or which industry was the product originally” designed for?

( Type of Contractor/Service _________________________________________

     For example: New Home Construction, Rental Property, Property Management

     Electrical Contractor, Plumbing Contractor, etc

( Type of Retail Environment ___________________

     For example: storefront, web-based, mobile

( Other ___________________________________

	What Accounting Function(s) is your product designed to enhance?

( Inventory Tracking - Including integration with:     (Internet Options   (EDI    (Product Images

( Time & Project Tracking  - Including integration with:    (Payroll     (Wireless Devices     (Inventory

( POS Tracking - Including integration with:    (Scanning/Barcode Devices    (Wireless Devices 

( Income Tracking - Including integration with:   (Scanning/Barcode Devices   ( Wireless Devices   

( Expense Tracking - Including integration with:     (Wireless Devices   (Inventory

( Payroll Tracking - Includes integration with:     (Timeclock Devices    (Wireless Devices

( Financial Reporting - Includes integration with:     (Internet

( Asset/Liability Tracking

( Add’l Integration Extras:        _____________________________________

	What are the “product support” policies and hours?

( Normal Hours                 Time Zone -  (PST   (MST   (CST   (EST    

( Extended Hours   _________________________      

( Email 

	Who are the people that provide product support?

           ( Trained Employees             ( Subcontractors (( National or ( International)

           ( Developers/Programmers   ( ProAdvisors or Local Resellers

	How often do you release product updates? And who is responsible for the implementation of these updates?  

           ____________________________________________________

	  How long does it take the company to release “updates” for newer versions of QuickBooks (based on the public release)?  ( within 0-3 months          ( within 3-6 months           ( Not Applicable

	What is your support plan for ProAdvisor Referral Partners ?

( Priority Phone Number/Technical Hotline __________________

( Product Update notification by (Newsletter  (Mail  (Other____________

	Who is responsible to installation and implementation of the new product?

           ( The ProAdvisor    ( The Software Vendor    ( The Client

	What kind of Training & Certification fees are associated with being a 

           ( Value Added Reseller (VAR)                ( Referral Partner

	What is the compensation for ProAdvisor that become Resellers?

(_______% Product Commissions

(_______Client Support and Training Services provided by Developer

            (_______Client Support and Training Services provided by ProAdvisor

	What is the pricing of the Product?

· Single-User License: _____________(  Add’l User Licenses:_______________

· Flat Rate: ______________________

· Support: _________________________________________________________

	What is the Average ROI for a Partner?

( How are you expected to locate prospects  

( How much time is required to schedule/present and complete demo’s 

( How much time is required to prepare/present proposals

( Are there other VAR’s in my area?

	What kind of “Sales Aids” can you expect from the software company?

( Trial CD’s  ( Brochures  ( Pens  ( Mousepads  ( Online Demo’s   ( Other ________

	Which “Trade Associations” are the most familiar with their product? __________________

And will the developer assist you with product demonstrations at events?______________

	Does the developer have a power point demonstration that teaches ProAdvisors how to implement the “QuickBooks Integration” and set-up?

	Additional Comments: 

	

	

	

	

	

	


This “Relationship Checklist” is provided, courtesy of Accounting Directors Inc.  

Your QuickBooks® S.W.A.T. Team for “LIVE and Online” Trouble-shooting, Integration Consultants and Managerial Tools.  Visit us at: www.accountingdirectors.com or call (561) 683-3497 










